
 
 
 
June 2014 
 
Dear SPTF members, 
 
Welcome to the 2014 SPTF Annual Meeting in Senegal!  We thank each of you for 
attending, and collectively express our gratitude to the Ministry of Senegal, which is 
hosting this meeting with the support of Catholic Relief Services (CRS), 
L'Association Professionnelle des Systèmes Financiers Décentralisés (AP/SFD)-
Senegal, Plan International, and the Africa Microfinance Network (AFMIN).  Also, we 
would like particularly to thank Tom Shaw, M. Amadou Sall Dial, Sidy Lamine 
Ndiaye, Magatte Wade, Ramatoulaye Seck Sene, Boubacar Diallo, and Ousmane 
Thiongane for their assistance.  We are delighted to be in Africa and look forward to 
a very productive meeting.  
 
Our meeting will focus on practical methods and tools for improving SPM practice, 
and we are pleased to introduce you to two wonderful new resources on Plenary 
Day 1—the Universal Standards Implementation Guide and the CERISE SPI4 social 
audit tool.  
 
Also on Day 1, we will take an in-depth look into a few case studies of MFIs 
implementing the Universal Standards for SPM, and participants will have the 
chance to discuss management challenges and solutions in small groups. 
 
On Plenary Day 2, we will focus on responsible delivery of digital financial services, 
the appropriate role of regulation in SPM, and how our industry can better 
communicate the results of our work. We have designed these sessions so that our 
members can stay current with the changing landscape in microfinance, and 
anticipate new SPM challenges on the horizon. 
 
As we say every year, the SPTF Annual Meeting is not an industry conference, but is 
truly a working meeting during which participants share new knowledge from the 
past year and develop a group mandate for the coming 12 months. We look forward 
to hearing your ideas this year.  Let’s get to work! 
 
 
Sincerely, 
The Social Performance Task Force Secretariat 
 


